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3LFN�8S�:RPHQ�2Q�7ZLWWHU�/LNH�$Q�1+/�3OD\HU
'DQLHO�%DUQD DVNPHQ�FRP

3DXO�%LVVRQQHWWH�,QWHUYLHZ

,I�WKH\�VD\�WKH\�GRQW�KDYH�DQ�,QVWDJUDP��WKHQ�WKH\UH�SUREDEO\�QRW�JHWWLQJ�WKH�QRG��EHFDXVH
ZKDW�DWWUDFWLYH�JLUO�LVQW�VKDOORZ�HQRXJK�WR�KDYH�,QVWDJUDP"

3DJH���RI��

:KHQ�ZH�ZHUH�SURYLGHG�ZLWK�WKH�OLVW�RI�1+/�VWDUV�ZKR�ZRXOG�EH�DWWHQGLQJ�WKLV�VXPPHUV�%LR6WHHO�WUDLQLQJ
FDPS��RQH�QDPH�LPPHGLDWHO\�OHDSW�RII�WKH�SDJH��:DV�LW����JRDO�VFRUHU�6WHYHQ�6WDPNRV"�1RSH��'HIHQGLQJ
1RUULV�7URSK\�ZLQQHU�3�.��6XEEDQ"�1XK�XK��1RWRULRXV�EDG�ER\�7\OHU�6HJXLQ"�'HI�QRW��,QVWHDG��WKH�SOD\HU
ZH�ZDQWHG�WR�VSHDN�WR�PRVW�ZDV�3KRHQL[�&R\RWHV�IRXUWK�OLQH�SOXJ��3DXO�%LVVRQQHWWH�

2YHU�WKH�FRXUVH�RI�ILYH�VHDVRQV��WKH�2QWDULR�QDWLYH�KDV�RQO\�QHWWHG�ILYH�JRDOV��%XW�KH
V�VWLOO�PDQDJHG�WR
EHFRPH�RQH�RI�WKH�PRVW�SRSXODU�SOD\HUV�LQ�WKH�OHDJXH��,I�KLV�QDPH�GRHVQW�ULQJ�D�EHOO��WKDWV�EHFDXVH�\RX
SUREDEO\�NQRZ�KLP�DV�%L]1DVW\��RU� ��WR�EH�SUHFLVH��7KDWV�ULJKW��IRONV��7KDQNV�WR�KLV#%L]1DVW\�SRLQW�
RXWVSRNHQ�SHUVRQDOLW\�DQG�KLV�RIIEHDW�VHQVH�RI�KXPRU��3DXO�%LVVRQQHWWH�KDV�DPDVVHG�RYHU��������
7ZLWWHU�IROORZHUV�HQ�URXWH�WR�EHFRPLQJ�RQH�RI�WKH�JDPHV�ELJJHVW�VWDUV��$QG�XQOLNH�PRVW�RI�KLV�PLOTXHWRDVW
FROOHDJXHV��KH�JLYHV�RQH�KHOO�RI�DQ�LQWHUYLHZ��+HUHV�%LVVRQQHWWH�RQ�VWD\LQJ�LQ�VKDSH��WKH�FRQFXVVLRQ
HSLGHPLF�LQ�SUR�VSRUWV��DQG�ZKDW�LW�WDNHV�WR�EH�WKH�PDQ�RQ�7ZLWWHU�

'DQLHO�%DUQD��'%���:KDW
V�\RXU�1R����UXOH�IRU�VWD\LQJ�LQ�VKDSH"
3DXO�%LVVRQQHWWH��3%���,�MXVW�HDW�KHDOWK\��,P�QRW�D�ELJ�MXQN�HDWHU��,�GRQW�NQRZ�LI�LWV�JHQHWLFV�RU�OXFN�RI�WKH
GUDZ��EXW�,�GRQW�KDYH�D�VZHHW�WRRWK�SHU�VH��DQG�HYHQ�DW�WKH�HQG�RI�WKH�\HDU��ZKHQ�,P�QRW�WUDLQLQJ��,OO�ERR]H
�EXW�,OO�DOZD\V�EH� �HDWLQJ�KHDOWK\

'%��,V�QXWULWLRQ�PRUH�LPSRUWDQW�WKDQ�WUDLQLQJ"
3%��,�ZRXOG�VD\�LWV�MXVW�DV�LPSRUWDQW��,�FDQ�GULQN�D�FDVH�RI�EHHU�DQG�\RX�ZRXOGQW�HYHQ�WKLQN��+RO\�IFN��WKLV
JX\V�ZDVWHG�౺�<RXG�EH�OLNH�౹2K�\HDK��KHV�IHHOLQJ�JRRG�౺�6R�WKDWV�D�ELW�RI�DQ�LVVXH��:KHQ�,�JR�RXW��IFN�
,OO�FUXVK����GULQNV��DQG�,�GRQW�UHDOO\�IHHO�LW�WKHQ��EXW�ERR]LQJ�LV�VR�EDG�IRU�\RXU�ERG\��7KDWV�RQH�WKLQJ�,
SUREDEO\�KDYH�WR�FXW�GRZQ�RQ�

'%��,I�\RX�IRXQG�\RXUVHOI�RQ�GHDWK�URZ��ZKDW�ZRXOG�EH�\RXU�ODVW�PHDO"
3%��$�JRRG�ILOHW��,P�SUHWW\�VLPSOH��,�OLNH�VWHDN��2EYLRXVO\�\RX�KDYH�WR�KDYH�GHVVHUW��0D\EH�D�OREVWHU
PDVKHG�SRWDWR�ZLWK�LW��DV�ZHOO�

'%��<RXU�UHFHQW�7ZLWWHU�IHXG�ZLWK�0DWW�+RJXH�ZDV�KLJKO\�SXEOLFL]HG��:KDW�GRHV�LW�WDNH�IRU�\RX
WR�DFWXDOO\�UHVSRQG�WR�VRPHRQH�WKDW�FKLUSV�\RX�RQ�7ZLWWHU"
3%��,I�WKH\UH�FUHDWLYH�DQG�LWV�IXQQ\��,OO�UHWZHHW�LW�DQG�ODXJK��,P�WKH�ILUVW�JX\�WR�PDNH�IXQ�RI�P\VHOI��,YH
VWDUWHG�IROORZLQJ�SHRSOH�EHFDXVH�WKH\YH�LQVXOWHG�PH�LQ�D�YHU\�RULJLQDO�ZD\�DQG�LW�ZDV�IXQQ\��%XW�WKLV�JX\
0DWW�+RJXH��LW�VWDUWHG�RXW�ZLWK�KLP�ZDQWLQJ�D�UHWZHHW��DQG�,�ORRNHG�DW�KLV�SLFWXUH�DQG�KH�ORRNHG�OLNH�D
VOLPHEDOO��VR�,�GLGQW�GR�LW��$QG�LWV�EHHQ�PRQWKV�DQG�PRQWKV��HYHU\�WLPH�,OO�PDNH�D�FRPPHQW�RU�MRNH�DURXQG
KHOO�VD\�VRPHWKLQJ��DQG�LW�MXVW�JRW�PRUH�DQG�PRUH�PDOLFLRXV��7KHQ�KH�EURXJKW�P\�PRP�LQWR�LW�DQG�,�MXVW
NLQG�RI�VQDSSHG�

,�LQVXOWHG�KLP�DQG�KH�EUDJJHG�DERXW�JHWWLQJ�D�UHWZHHW��DQG�,�WROG�KLP�WR�JHW�WKH�ORWLRQ�RXW�DQG�JR�MHUN�RII�
FRQJUDWXODWLRQV��7KHQ�,�LQVXOWHG�KLV�6FRWW�'LVLFN�ZDQQDEH�ORRN��DQG�WKHQ�KH�FDOOHG�PH�D�VFXPEDJ�DQG

WKDWV�ZKDW�VHW�PH�RII��6R�VRPHERG\�VHQW�PH�D�OLQN�WR�DQ�DUWLFOH�IURP�WKH�3LWWVEXUJK�QHZV��DQG�VDLG�,�WKLQN
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WKDWV�ZKDW�VHW�PH�RII��6R�VRPHERG\�VHQW�PH�D�OLQN�WR�DQ�DUWLFOH�IURP�WKH�3LWWVEXUJK�QHZV��DQG�VDLG�,�WKLQN
WKLV�LV�WKH�JX\��$QG�,�ZDV�OLNH��7KLV�IFNLQJ�JX\��7KHVH�DUH�WKH�W\SH�RI�JX\V�WKDW�WUROO�\RX�RQOLQH��7KHQ�KH
GLG�D�FRXSOH�RI�LQWHUYLHZV�DIWHUZDUG�ZKHUH�KH�VDLG��౹,�GRQW�NQRZ�ZK\�KH�SLFNHG�RQ�PH��WKHUHV�RWKHU
SHRSOH�ZKR�LQVXOW�KLP�DOO�WKH�WLPH��,�ZDV�OLNH��%XGG\�DUH�\RX�IFNLQJ�GXPE"�,�LQVXOW�SHRSOH�ZKR�LQVXOW�PH�DOO
WKH�WLPH�౺�6R�WR�SOD\�YLFWLP�DIWHU�LQVXOWLQJ�P\�PRP��,�PHDQ��ZKDW�D�ORVHU�

'%��:KDW�DUH�WKH�NH\V�WR�ZLQQLQJ�D�7ZLWWHU�IHXG"
3%��,�WKLQN�,�KDYH�WKH�DGYDQWDJH�DOO�WKH�WLPH��IRU�WKH�VLPSOH�IDFW�WKDW�,P�GRLQJ�VRPHWKLQJ�,�ORYH�DQG�\RX
LQVXOW�PH�IRU�LW��,P�PDNLQJ�D�KHDOWK\�OLYLQJ�GRLQJ�VRPHWKLQJ�,�ORYH�DQG�\RX�LQVXOW�PH�IRU�LW��,WV�ZRUN��DQG�,
NQRZ�,P�QRW�D�VWDU�SOD\HU��,P�D�UROH�JX\��EXW�DW�WKH�HQG�RI�WKH�GD\�\RXUH�IROORZLQJ�PH��<RXUH�IROORZLQJ�P\
OLIH��6RPHWLPHV��LWV�MXVW�JX\V�ORRNLQJ�IRU�D�UHWZHHW��EXW�RWKHUV��LWV�JX\V�ZKR�QHYHU�PDGH�LW��DQG�WKH\UH�MXVW
VR�SLVVHG�RII�DQG�KDYH�QRWKLQJ�JRLQJ�RQ�LQ�WKHLU�OLIH�

'%��&DQ�7ZLWWHU�EH�XVHG�DV�D�OHJLWLPDWH�ZD\�WR�SLFN�XS�D�ZRPDQ"
3%��2I�FRXUVH��,�WKLQN�LWV�NLQG�RI�VDG�KRZ�HDV\�LW�LV�QRZ�ZLWK�JLUOV��$Q\�VRUW�RI�IDPH�\RX�KDYH��JLUOV�ZLOO
VOHHS�ZLWK�\RX�EHFDXVH�RI�LW��,�ZRXOGQW�VD\�,P�DQ�RYHUO\�DWWUDFWLYH�JX\��,P�MXVW�DQ�DYHUDJH�ORRNLQJ�JX\�
EXW�\HDK��,YH�HQJDJHG�ZLWK�JLUOV�VLPSO\�EHFDXVH�RI�7ZLWWHU��,WV�QXWV��,WV�OLNH��&RPH�RYHU�WR�WKH�KRWHO��DQG
WKH\�VKRZ�XS�

'%��'R�WKH\�KDYH�WR�VHQG�\RX�SKRWRV�ILUVW"
3%��8VXDOO\�\RX�JR�WKURXJK�WKHLU�SLFWXUHV�WR�VHH�LI�WKH\UH�UHDO��,WV�HDV\�WR�VSRW�LI�WKH\UH�SKRQ\�RU�QRW��7KHQ
,�XVXDOO\�DVN�IRU�WKH�,QVWDJUDP��,I�WKH\�VD\�WKH\�GRQW�KDYH�DQ�,QVWDJUDP��WKHQ�WKH\UH�SUREDEO\�QRW�JHWWLQJ
WKH�QRG��EHFDXVH�ZKDW�DWWUDFWLYH�JLUO�LVQW�VKDOORZ�HQRXJK�WR�KDYH�,QVWDJUDP"

1H[W�3DJH
%HVW�RI�WKH�:HE
5HDG�0RUH

3DXO�%LVVRQQHWWH�,QWHUYLHZ

'%��:KDW�ZRXOG�\RX�UDWKHU�KDYH�DV�DQ�DWKOHWH��D�FRQFXVVLRQ�RU�NQHH�VXUJHU\"

3%��1R�FRPPHQW��7KDWV�D�WRXJK�TXHVWLRQ��PDQ��,�QHYHU�VD\�QR�FRPPHQW��DQG�,OO�VD\�QR�FRPPHQW��1HLWKHU�

'%��:HOO�LWࡄV�D�ELJ�GHEDWH�LQ�WKH�1)/�DIWHU�D�FRXSOH�RI�SOD\HUV�UHFHQWO\�VDLG�WKH\ࡄG�SUHIHU�D
FRQFXVVLRQ�RYHU�NQHH�VXUJHU\��EHFDXVH�NQHH�VXUJHULHV�DUH�PRUH�GHWULPHQWDO�WR�\RXU�FDUHHU�
3%��2K������SHUFHQW��,�DJUHH��7KH�1)/�LV�D�OLWWOH�PRUH�FXWWKURDW�WKDQ�WKH�1+/��<RX�KDYH�WR�WKLQN�RI�LW�OLNH
WKLV��6D\�\RXUH�DQ�1+/HU�DQG�\RX�JHW�D�NQHH�LQMXU\�DQG�\RXUH�RQ�WKH�ODVW�\HDU�RI�\RXU�FRQWUDFW��WKHUHV�D
FKDQFH�WKDW�\RX�FDQ�VLJQ�LQ�WKH�$PHULFDQ�>+RFNH\@�/HDJXH��\RX�FDQ�JR�SOD\�RYHUVHDV��DQG�HDUQ�PRQH\�
)RU�VRPH�RI�WKHVH�1)/HUV�ZKR�GLGQW�WDNH�WKHLU�HGXFDWLRQ�VHULRXVO\�DQG�ZKR�JHW�UHOHDVHG�E\�WKHLU�WHDP
EHFDXVH�WKH\�KDG�D� ��WKH\UH�IFNLQJ�WRDVW��7KHUHV�QR�FRPLQJ�EDFN�WKH�QH[W�\HDU�WR�SOD\�RQ�WKHNQHH�LQMXU\
IDUP�WHDP�DQG�JHW�EHWWHU��,WV�MXVW�\RXUH�JRQH��\RXUH�GRQH��<RXUH�D�SLHFH�RI�PHDW��7KDWV�ZKDW�WKH�LVVXH�LV
ZLWK�WKH�1)/��,P�MXVW�OLNH��౹+RO\�IFN��WKHVH�JX\V�DUH�UROOLQJ�WKH�GLFH�౺�,I�,�SOD\HG�LQ�WKH�1)/��,�ZRXOG�LQVXUH
P\VHOI�IRU�D�ORW�

'%��,I�,�ZHUH�WR�RIIHU�\RX�D�ELOOLRQ�GROODUV�
EXW�WROG�\RX�WKDW�LI�\RX�DFFHSWHG�\RXࡄG�EH
GHDG�E\�����ZRXOG�\RX�WDNH�LW"

3%��:RZ��7KDWV�D�WRXJK�RQH��:LWK�WKH
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3%��:RZ��7KDWV�D�WRXJK�RQH��:LWK�WKH
DGYDQFHV�LQ�VFLHQFH��WKHUH�DUH����\HDU�ROGV�ZKR
DUH�VWLOO�JRLQJ��<RX�FDQ�KDYH����\HDUV�OHIW��$QG
WKHQ�ZKDW�KDSSHQV�ZKHQ�\RXUH���"�<RXUH
JRQQD�EH�OLNH��౹)FN�౺�%HLQJ�LQ�WKH�VLWXDWLRQ�,P
LQ��EHFDXVH�,�PDNH�GHFHQW�PRQH\��,�ZRXOG�VD\
QR��,I�\RXUH�OLYLQJ�RQ�WKH�VWUHHW��LWV�D�WRWDOO\
GLIIHUHQW�VFHQDULR�

'%��6KRXOG�$�5RG�EH�SOD\LQJ�EDVHEDOO�ULJKW
QRZ"
3%��+H�DGPLWWHG�WR�LW��,�GRQW�NQRZ�ZK\�KHV

XQGHU�PRUH�VFUXWLQ\�WKDQ�WKH�RWKHU�JX\V�ZKR�FKHDWHG��,�GRQW�UHDOO\�XQGHUVWDQG�LW��EHFDXVH�,�KDYHQW�ORRNHG
HQRXJK�LQWR�LW��EXW�,�IHHO�VRUU\�IRU�WKH�JX\��EHFDXVH�,�GRQW�WKLQN�KHV�DOO�WKHUH��+H�GLGQW�JURZ�XS�ZLWK�D
QRUPDO�OLIH��+H�ZDV�D�FKLOG�SURGLJ\�EDVHEDOO�SOD\HU��KHV�QHYHU�EHHQ�WROG�DQ\WKLQJ�RWKHU�WKDQ�KRZ�DZHVRPH
KH�LV�RU�KRZ�JRRG�KH�LV��+HV�OLNH�WKH�0LFKDHO�-DFNVRQ�RI�EDVHEDOO��,WV�VDG��7KH�RWKHU�GD\�ZKHQ�KH�JRW
EHDQHG��WKDW�ZDV�URXJK��,�IHHO�EDG�IRU�WKH�JX\��+HV�D�KXPDQ�EHLQJ��$W�WKH�HQG�RI�WKH�GD\��KHV�VWLOO�LQVLGH
KLV�EUDLQ��UHJDUGOHVV�RI�KRZ�ELJ�KLV�EDQN�DFFRXQW�LV��$JDLQ��WKDW�FRPHV�IURP�WUROOV��DQG�SHRSOH�ZKR�KDYHQW
EHHQ�WKHUH��:KDW�KH�GLG�ZDV�ZURQJ�QR�GRXEW��EXW�IFN��PDQ��HYHU\ERG\�ZDV�GRLQJ�LW��+H�KDG�D�FHUWDLQ
H[SHFWDWLRQ�WR�OLYH�XS�WR��VR�IXFN�LW��\RX�KDYH�WR�FRPSHWH��ULJKW"

'%��:K\�GR�\RX�WKLQN�WKH�1+/�KDV�DYRLGHG�D� O"3('�VFDQGD
3%��,�WKLQN�WKHUH�DUH�D�IHZ�UHDVRQV��0RVW�SOD\HUV�DUH�6FDQGLQDYLDQ�DQG�&DQDGLDQV�WKDW�KDYH�EHHQ�UDLVHG
ZLWK�SUHWW\�JRRG�YDOXHV��,�NQRZ�ODVW�\HDU�6KDQH�'RDQ�WRRN�D�FRXSOH�RI�SLOOV�DQG�KH�ZDVQW�VXUH�ZKDW�WKH\
ZHUH�DQG�KH�IUHDNHG�RXW��,�WROG�KLP�KHG�EH�DOULJKW��DQG�KH�ZDV�OLNH���0DQ��ZKDW�LI�,�JRW�WHVWHG�DQG�LW�WXUQHG
RXW�WR�EH�SRVLWLYH"౺�,W�ZDVQW�SRVLWLYH��VR�ZH�FDQ�SXW�WKDW�RQ�UHFRUG��EXW�LI�KH�KDG�WHVWHG�SRVLWLYH��KH
ZRXOGYH�KDG�WR�H[SODLQ�WR�KLV�NLGV��DQG�KLV�LPDJH�ZRXOG�KDYH�EHHQ�WDUQLVKHG�IRU�WKH�UHVW�RI�KLV�OLIH��7R�KLP�
WKDWV�PRUH�LPSRUWDQW�WKDQ�JHWWLQJ�PRUH�PLOOLRQV�RI�GROODUV�LQ�WKH�EDQN��,WV�MXVW�RQH�RI�WKRVH�VSRUWV�ZKHUH
LWV�QRW�YHU\�FRPPRQ��$UH�WKHUH�JX\V�RXW�WKHUH�XVLQJ�WKHP"�,P�VXUH�WKHUH�DUH�D�IHZ��,�MXVW�GRQW�NQRZ�ZKR�

'%��$UH�\RX�ZRUULHG�WKDW�\RXU�7ZLWWHU�SHUVRQDOLW\�ZLOO�HYHU�RXWVKLQH�ZKDW�\RX�GR�DV�D�KRFNH\
SOD\HU"
3%��,P�YHU\�IRUWXQDWH�WKDW� �LQWURGXFHG�PH�WR�7ZLWWHU��DQG�LWV�NLQG�RI�WDNHQ�RII��DQG�LWV6FRWWLH�8SVKDOO
JHQXLQH��,�ORYH�LW�DQG�,�ORYH�MRNLQJ�DURXQG�ZLWK�WKH�IDQV��DQG�SHRSOH�KDYH�HPEUDFHG�LW��<RX�ZRXOG�QRW�NQRZ
ZKR�,�ZDV�LI�LW�ZDVQW�IRU�7ZLWWHU��DQG�,OO�WDNH�WKDW�WR�WKH�EDQN�

2QOLQH�'DWLQJ

+RFNH\

7ZLWWHU

VSRUWV

%HVW�RI�WKH�:HE
5HDG�0RUH


